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Reference: QA.POL.001  Issue: 6 

At Marcon Fit-Out Ltd, our commitment is to deliver the highest standard of Specialist 

Joinery and Fit-Out services to our clients. 

We recognize that achieving and maintaining exceptional quality requires a systematic and 

disciplined approach across all aspects of our operations. Every member of our team is 

responsible for upholding these standards to meet and exceed customer expectations. 

To support this commitment, we: 

• Maintain and continually improve our ISO 9001:2015 accredited Quality Management 

System (QMS) to ensure consistency, compliance, and operational excellence. 

• Establish and review quality objectives, driving performance enhancements and 

customer satisfaction. 

• Promote a culture of quality through ongoing training, engagement, and accountability 

at all levels of the organization. 

This policy is an integral part of our business strategy and is actively communicated, 

implemented, and maintained throughout the company. 
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